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ABOUT US 

Purpose and Objectives 

The diagnosis of a brain tumour can be devastating. BTSS patients and caregivers 

understand this first-hand. We are a community of brain tumour patients, caregivers 

and friends who come together from all walks of life and many different 

circumstances to support and help each other in our journeys so that no one with a 

brain tumour would walk alone. 

We want to share our experience and knowledge to help patients and families at 

every stage – from the diagnosis to the treatment, rehabilitation and assimilation 

back to society. 

Our Mission 

 Provide moral and resource support to brain tumour patients and caregivers

 Provide patient education to better inform brain tumour patients and
caregivers

 Advocate for better information, welfare, medical treatment and institutional

care on behalf of brain tumour patients and caregivers

 Raise public awareness of brain tumours and their effects on patients

and the consequent understanding and support that is required from

the public, including employers, media and government

 Raise monies to support the causes of the organisation



Page | 4 
 

 
 

Our Vision 

BTSS seeks to provide strong support and relevant resources to individuals and 

families impacted by brain tumour through a comprehensive range of services and 

programmes. We want to be a one-stop centre of support and assistance to patients 

and their caregivers from diagnosis to the end stage of life. 

We aspire to build a close community who inspire and support each other in our 

journeys with brain tumours and help advocate for greater awareness and support 

from the bigger community. 

 
 
Our Core Values 

 Benevolence 

 Thoughtfulness 

 Service 

 Spiritedness 
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ORGANISATIONAL INFORMATION 

Brain Tumour Society (Singapore) Limited (“BTSS”) is a public company limited 

by guarantee incorporated on 18 April 2019. 

We are registered as a charity under the Charities Act (Chapter 37) on 16 September 

2019. BTSS has its Constitution as its governing instrument. 

 
 
 
 

Unique Entity Number (UEN) 201912577E 

 
Company Secretary 

 
Clyde & Co Classis 

12 Marina Boulevard #30-03 Singapore 
018982 

 
Registered Address 

 
12 Marina Boulevard #30-03 Singapore 
018982 

 
Auditor 

 
Tan, Chan & Partners 

26 Eng Hoon Street Singapore 169776 

 
Banker 

 
Maybank Singapore Limited 

2 Battery Road Maybank Tower Singapore 

049907 

 
Office Address 

 
10 Raeburn Park #02-08 Singapore 088702 

 
Telephone 

 
8738 5669 
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MESSAGE FROM THE PRESIDENT  
 

Our proudest achievement this Financial Year (May 20 to Apr 21) was receiving the 

Singapore Health Inspirational Patient Group Award 2020. This success was made possible 

by Ms Jackie Lee, who worked tirelessly as BTSS’s only employee, BTSS EXCO and 

committee members, our amazing volunteers, donors, friends and members of the BTSS 

community who stepped up to do whatever they could when required. As the saying goes 

“Little drops of water make a mighty ocean”, I am grateful to every one of you for your service 

and contribution. Thank you! 

 

BTSS entered our Financial Year shoring up support for the Singapore’s brain tumour 

community under COVID-19 conditions. With the help of our medical advisors, BTSS hosted 

an eForum to inform our community on ‘Healthcare for Brain Tumour Patients during 

COVID-19’. Subsequently, BTSS issued an announcement to address common questions 

asked on vaccination for brain tumour patients. 

 

Recognising that many of our brain tumour patients and caregivers would be even more 

isolated in COVID-19 conditions, we implemented a ‘Staying in Touch’ plan to maintain 

engagement and provide the needed support for our community.  

 

The ‘Staying in Touch’ campaign was launched through a series of videos on BTSS EXCO 

and community members who introduced services and grants that beneficiaries could tap 

on during the COVID-19 period. These included our monthly support meetings, medical 

talks and community activities which had been moved to the ZOOM platform. 

 

Committee member Peter Koh and volunteer Katherine Chin were trained by myself to 

facilitate the new ZOOM support groups. From an initial modest engagement, attendance 

by new and existing members gradually increased over the months.    

 

Our medical talks on Proton Beam and Side Effects and Brain Injuries were also warmly 

received by our community. Peer engagement was facilitated through Whatspp groups 

formed for different subgroups and our newly launched Facebook Group - SG BTSS 

Community. 
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We also started BTSS Birthday Blessings, an initiative to reach out to our community 

through the delivery of cakes to our members in their respective birthday months. With the 

help of committee member Nam Lee Seng and many enthusiastic volunteers, BTSS had 

been able to bring delightful smiles and encouragement to many patients and caregivers. 

When Safe Management Measures (SMM) were tightened, we offered e-Vouchers instead 

for self-collection by birthday members.   

 

Other delivery-based projects this financial year included delivering gifts to beneficiaries 

through the Christmas Blessing (Dec 20) and Easter Blessings (Apr 21). We also had 

several virtual events such as Games Day, School Holiday Programmes, National Day 

eCelebration and a Terrarium Workshop for our youth and children segments.  

 

During the relaxation of SMM, we organised small group tours to Changi Airport and the last 

Kampong under our ‘BTSS goes Jalan Jalan’ project. In addition, we continued befriending 

visits to needy community members where possible.      

 

BTSS donations was significantly impacted as we could not hold our signature awareness 

and fund- raising event as planned in Dec 20. We created an account with SG Giving and 

also launched a social media fund raising campaign. We are grateful to Lala Syraila, Kaushil 

Burman and Vishnu Priya Muttukura who started campaigns for BTSS on the SG Giving 

platform. In addition, Juliana Goh donated proceeds from ‘It is me Z3CH’ merchandise 

collection dedicated to the memory of her son Zach while volunteer tutor Lee Yi Cheng 

donated royalties from a single which he composed and produced for the BTSS youth he 

had helped.   

 

Leadership-wise, Ms Chai Siow Peng, a former volunteer, came onboard as BTSS Director 

and Honorary Treasurer, replacing Mr Colin Yeo. She leads the Finance and Governance 

functions of BTSS, in addition to serving as BTSS Data Protection Officer. She would be 

bringing BTSS efforts towards Institute of Public Character status (which started since last 

FY) to completion. Ms Jackie Lee, stepped down as a full-time staff and remained as an 

advisor to BTSS. In her place, BTSS has decided to hire 2 headcounts, one to support 

Finance and Governance under the Honorary Treasurer’s office and another to support 

Programme and Events under the President’s office.   
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Finally, BTSS mourned the loss of our committee member Shawn Low who succumbed to 

brain cancer in 22 Mar 2021. Shawn made us proud by being a winner of the Singapore 

Health Inspirational Patient Award 2020. His legacy of ‘Living Life to the Fullest’ would 

remain in the memories and hearts of all in BTSS who have been blessed by his life.  

 

In your service, always          

  

Melissa Lim          

President         

Brain Tumour Society (Singapore) Limited   
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BOARD OF DIRECTORS 
 

 

 

     
 

Melissa Lim Swee Foong      A/Prof David Low Chyi Yeu 
      

President                 Vice President 

 
Appointed Director on 18 April 2019           Appointed Director on 18 April 2019 

     Serving as President from 18 April 2019  Serving as Vice President from 18 April 2019 

 Meeting attendance: 5/5                  Meeting attendance: 5/5 

 

 

 

 

 

     

 
Siow Peng Chai 

Treasurer 

Appointed Director on 12 November 2020 
Serving as Treasurer from 18 February 2020 

Meeting attendance: 3/5 
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CORPORATE GOVERNANCE 

 
Code of Governance (2017) 

 
 

 
 
 
S/N 

 
 
 
Code guideline 

 
 

Code 
ID 

 
Response 

(select 
whichever is 
applicable) 

Explanation 
(if Code guideline 
is not complied 
with) 

Board Governance 

1 Induction and orientation are 
provided to incoming governing 
board members upon joining the 
Board. 

1.1.2 Complied  

2 Are there governing board members 
holding staff appointments? (skip 
items 3 and 4 if “No”) 

 No  

3 Staff does not chair the Board and 
does not comprise more than one 
third of the Board. 

1.1.3   

4 There are written job descriptions 
for the staff’s executive functions 
and operational duties, which are 
distinct from the staff’s Board role. 

1.1.5   

5 The Treasurer of the charity (or any 
person holding an equivalent 
position in the charity, e.g. Finance 
Committee Chairman or a 
governing board member 
responsible for overseeing the 
finances of the charity) can only 
serve a maximum of 4 consecutive 
years. 

 
If the charity has not appointed any 
governing board member to oversee 
its finances, it will be presumed 
that the Chairman oversees the 
finances of the charity. 

1.1.7 Complied  
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6 All governing board members must 
submit themselves for re- 
nomination and re-appointment, at 
least once every 3 years. 

1.1.8 Complied  

7 There are documented terms of 
reference for the Board and each 
of its committees. 

1.2.1 Complied  

Conflict of Interest 

8 There are documented procedures 
for governing board members and 
staff to declare actual or potential 
conflicts of interest to the Board at 
the earliest opportunity. 

2.1 Complied  

9 Governing board members do not 
vote or participate in decision 
making on matters where they have 
a conflict of interest. 

2.4 Complied  

Human Resource and Volunteer Management 

10 The Board approves documented 
human resource policies for staff. 

5.1 Complied  

Financial Management and Internal 
Controls 

11 There is a documented policy to 
seek the Board’s approval for any 
loans, donations, grants or financial 
assistance provided by the charity 
which are not part of the charity’s 
core charitable programmes. 

6.1.1 Complied  

12 The Board ensures that internal 
controls for financial matters in key 
areas are in place with documented 
procedures. 

6.1.2 Complied  

13 The Board ensures that reviews 
on the charity’s internal controls, 
processes, key programmes and 
events are regularly conducted. 

6.1.3 Complied  

14 The Board approves an annual 
budget for the charity’s plans and 
regularly monitors the charity’s 
expenditure. 

6.2.1 Complied  



Page | 12 
 

 
 

15 Does the charity invest its reserves 
(e.g. in fixed deposits)? (skip item 
16 if “No”) 

 No  

16 The charity has a documented 
investment policy approved by the 
Board. 

6.4.
3 

  

Fundraising Practices 

17 Did the charity receive cash 
donations (solicited or unsolicited) 
during the financial year? (skip 
item 15 if “No”) 

 Yes  

18 All collections received (solicited or 
unsolicited) are properly accounted 
for and promptly deposited by the 
charity. 

7.2.2 Complied  

19 Did the charity receive donations in 
kind during the financial year? 
(skip item 20 if “No”) 

 Yes  

20 All donations in kind received are 
properly recorded and accounted 
for by the charity. 

7.2.3 Complied  

Disclosure and Transparency 

21 The charity discloses in its annual 
report — 
(a) the number of Board meetings in 
the financial year; and 

 
(b) the attendance of every 
governing board member at those 
meetings. 

8.2 Complied  

22 Are governing board members 
remunerated for their services to 
the Board? (skip items 23 and 24 
if 
“No”) 

 No  

23 No governing board member is 
involved in setting his own 
remuneration. 

2.2   

24 The charity discloses the exact 
remuneration and benefits received 
by each governing board member in 
its annual report. 
OR 
The charity discloses that no 
governing board member is 
remunerated. 

8.3   
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25 Does the charity employ paid staff? 
(skip items 26 and 27 if “No”) 

 Yes  

26 No staff is involved in setting his 
own remuneration. 

2.2 Complied  

27 The charity discloses the number of 
paid staff who satisfies all of the 
following criteria: (a) the staff is a 
close member of the family 
belonging to the Executive Head or 
a governing board member of the 
charity; (b) the staff has received 
remuneration exceeding $50,000 
during the financial year. The 
information relating to the 
remuneration of the staff must be 
presented in bands of $100,000. 
OR 
The charity discloses that there is 
no paid staff, being a close 
member of the family belonging to 
the Executive Head or a governing 
board member of the charity, who 
has received remuneration 
exceeding $50,000 during the 
financial year. 

8.5 Complied  
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FINANCIAL SUMMARY 

Donations
68%

Government 
Funding & 
Subsidies

32%

Breakdown of Income ($54,768)

Donations

Government Funding
& Subsidies

29% - Cost of 
charitable 
activities

Manpower cost, 
49%

22% -
Governance & 
Administrative 

Costs

Breakdown of Expenditures 
($108,953)

Cost of charitable activities

Manpower cost

Governance and Admin
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Introduction 

In the 
aftermath of his 
treatments, 
Joseph 
faced 
many new 
challenges. He 
had 
shortened 
memory, 
tremors, 
double 
vision 
among many 
other side effects. He also has had a VP 
shunt inserted, which is a thin plastic tube that helps 

drain extra cerebrospinal fluid (CSF) from his 
brain. Presently, Joseph’s cancer has spread to lungs 
and he is currently undergoing 
chemotherapy for it.  

Joseph has been a regular participant of BTSS 
ZOOM Support Group. A cheerful and lovable 
patient, Joseph never failed to bring smiles and 
encouragement to others in the group. He recently 
celebrated his 30th birthday, which marked his 11 
years of surviving with brain cancer.  

Joseph was only 19 when he was diagnosed with 
Pineoblastoma after his frequent headaches and 
double vision was investigated. He was then the only 
person known to be having Pineoblastoma in 
Singapore. After an urgent life-saving surgery, 
eventually 20% of his tumour was removed and he 
spent the next 6 months undergoing chemotherapy 
in hospital. 

Pineoblastoma is a type of cancerous (malignant) 
tumor that grows in a part of the brain known as the 
pineal gland. The Pineal gland is a small cone-
shaped structure that extends posteriorly from the 
third ventricle of the brain.  

The pineal gland consists of portions of neurons, 
neuroglial cells, and specialized secretory cells 
called pinealocytes. The pinealocytes synthesize the 
hormone melatonin and secrete it directly into the 
cerebrospinal fluid, which takes it into the blood. 
Melatonin affects reproductive development and 
daily physiologic cycles. 

Joseph’s Journey 

In the aftermath of his treatments, Joseph 
faced many new challenges. He had 
shortened memory, tremors, double vision 
among many other side effects.  
 
 
He also has had a VP shunt inserted, which 
is a thin plastic tube that helps drain extra 
cerebrospinal fluid (CSF) from his brain. 

Presently, Joseph’s cancer has spread to 
lungs and he is currently undergoing 
chemotherapy for it.  
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What is the secret of Joseph’s extraordinary 
resilience in the face of adversity? Our hero puts it to 
mindset.  

He has learnt that one cannot depend on others and 
circumstances to be happy as one’s happiness is 
really a choice one makes. For Joseph, he has 
decided that whatever circumstances life puts him 
through, he is going to wake up and decide that he is 
choosing to be happy. He spends his day doing 
things that make him happy. It could be watching 
movies, re-watching the Running Man shows, doing 
sudoku or even, his favourite hobby, making origami! 

Joseph will be making origami to raise funds at 
BTSS next Brainy Car Rally. Be sure to come to say 
Hi and give encouragement to Joseph by supporting 
his fundraising project for BTSS.      
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HOW TO CONTRIBUTE 
We welcome your valuable support, whether in the form of volunteerism, cash 

donations and/or corporate sponsorship. Your kind efforts will go a long way to help 

sustain and grow our cause. Every contribution counts to bring more hope, joy and 

security for our brain tumour community. 

D
on

at
e • Cheques should

be addressed  to
"Brain Tumour
Society
(Singapore)
Limited" and
mailed to 10
Raeburn Road
#02- 08
S(088702)

• You can donate
through giving.sg
by following this
link

V
ol

u
nt

ee
r • We welcome you

to join us to bring
joy to our small
community.

• Kindly email us at
admin@braintum
o ursociety.org.sg
and we will
respond to you
within 5 working
days.

S
po

ns
or • BTSS seeks

corporate
sponsors who aim
to align their
Corporate Social
Resposibility
cause with
helping our
community. It is
with your
generous and
kind support that
we could improve
our services to
our beneficiaries.

• Kindly email us at
admin@braintum
o ursociety.org.sg
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