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ABOUT US

Image credit : Freepik

Purpose and Objectives
The diagnosis of a brain tumour can be devastating. BTSS patients and caregivers
understand this first-hand. We are a community of brain tumour patients, caregivers and
friends who come together from all walks of life and many different circumstances to
support and help each other in our journeys so that no one with a brain tumour would
walk alone.
We want to share our experience and knowledge to help patients and families at every
stage – from the diagnosis to the treatment, rehabilitation and assimilation back to
society.
Our Mission
•

Provide moral and resource support to brain tumour patients and caregivers

•

Provide patient education to better inform brain tumour patients and caregivers

•

Advocate for better information, welfare, medical treatment and institutional care
on behalf of brain tumour patients and caregivers

•

Raise public awareness of brain tumours and their effects on patients and the
consequent understanding and support that is required from the public,
including employers, media and government

•

Raise monies to support the causes of the organisation
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Our Vision
BTSS seeks to provide strong support and relevant resources to individuals and families
impacted by brain tumour through a comprehensive range of services and programmes.
We want to be a one-stop centre of support and assistance to patients and their caregivers
from diagnosis to the end stage of life.
We aspire to build a close community who inspire and support each other in our journeys
with brain tumours, and help advocate for greater awareness and support from the bigger
community.
Our Core Values
•

Benevolence

•

Thoughtfulness

•

Service

•

Spiritedness
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ORGANISATIONAL INFORMATION
Brain Tumour Society (Singapore) Limited (“BTSS”) is a public company limited by
guarantee incorporated on 18 April 2019.
We are registered as a charity under the Charities Act (Chapter 37) on 16 September 2019.
BTSS has its Constitution as its governing instrument.

Unique Entity Number (UEN)

201912577E

Company Secretary

Clyde & Co Classis
12 Marina Boulevard #30-03 Singapore 018982

Registered Address

12 Marina Boulevard #30-03 Singapore 018982

Auditor

Tan, Chan & Partners
26 Eng Hoon Street Singapore 169776

Banker

Maybank Singapore Limited
2 Battery Road Maybank Tower Singapore
049907

Office Address

10 Raeburn Park #02-08 Singapore 088702

Telephone

8738 5669
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MESSAGE FROM THE PRESIDENT
What a momentous year 2019 was!
I am so proud to report that BTSS fulfilled our targets conveyed in our last AGM on 9
March 2019. We successfully changed our constitution from a society to a company
limited by guarantee to safe guard the interests of our members. In addition, on 16 Sep
2019, after 5 years since our establishment, Brain Tumour Society (Singapore) Limited
was officially approved as a Singapore registered charity. Later in Dec 2020, BTSS was
accepted as a member of the National Council of Social Services. These milestones were
made possible by the dedication of Ms Jackie Lee, our BTSS manager and the pro bono
services rendered by Corporate Lawyer, Clyde & Co.
As we now aspire to attain the next milestone of an Institute of Public Character, BTSS
office has been putting in place the stronger governance system that is expected. One of
these measures involved getting our financial accounts professionally audited. As this
detailed audit required time, we have scheduled our 2020 AGM in August to report on
our first 8 months as a registered charity from 16 Sep 2019 to 30 April 2020; and to also
realign with our new financial year, which would now be May to April.
BTSS’ mission of ‘Connecting to Befriend, Enable and Empower’ brain tumour patients
and caregivers in Singapore continued to guide our efforts in serving our community.
We saw growing attendance at our monthly peer support group at SGH, as well as
increased demand for our financial assistance programmes. Our community also enjoyed
a wide range of events ranging from art jamming to festive celebrations; while within our
community, experienced patients and caregivers reached out to help and support the
newly diagnosed. Many warm-hearted members never failed to respond to the occasional
call out to meet the special requests of other BTSS members, such as electric wheelchair,
appliances and even NDP tickets.
During the reporting year, we added new services, namely Wellness Fund and counselling
services. We also evolved our tuition programme into a grant to allow paediatric
beneficiaries more flexibility in securing their educational support resources. Our efforts
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to engage members for our community resulted in an active group of parents being
formed to improve and advocate for better education support for our school-going
beneficiaries, while others embarked on small projects to raise much needed funds for
BTSS.
Our vibrant community also includes BTSS medical advisors, who are multi-disciplinary
specialists treating brain tumour patients in restructured hospitals. Apart from anchoring
BTSS medical talks, our medical advisors partnered BTSS to explore and bring in new
treatments for Singapore brain tumour patients. Our first success involved working with
a regional medical company to import a tumour treating fields (TTF) device for a Stage
4 brain cancer patient during the early stage of the COVID-19 crisis.
BTSS volunteers and partners are undoubtedly another pillar of our success. During the
reporting period, we were privileged to receive the support of Morgan Stanley, Miss
World (Singapore), HCI BTS Team 3.0, as well as the NUS Service Community Club. We
have been fortunate to be able to count on talented and dedicated patients, caregivers,
friends and SG Giving volunteers for events, collateral designs, photography and video
production. These generous individuals have warmed our hearts and brought our
community much cheer while also helping BTSS to deliver our services better.
Finally, I would like to express my sincere thanks to Jackie Lee, BTSS EXCO and
Committee, as well as every partner and volunteer for the privilege of serving the brain
tumour community with you. And to brain tumour patients and caregivers, thank you
for the blessing of being able to serve you in this meaningful capacity. I look forward to
our community working whole-heartedly together to bring greater awareness to our
cause and provide better support and services to brain tumour patients and their families.
In your service, always!
Melissa Lim
President
Brain Tumour Society (Singapore) Limited
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BOARD OF DIRECTORS

Melissa Lim Swee Foong

A/Prof David Low Chyi Yeu

President

Vice President

Appointed Director on 18 April 2019
Serving as President from 18 April 2019
Meeting attendance: 5/5

Appointed Director on 18 April 2019
Serving as Vice President from 18 April 2019
Meeting attendance: 5/5

Colin Yeo Tuck Eng
Treasurer
Appointed Director on 18 February 2020
Serving as Treasurer from 18 February 2020
Meeting attendance: 1/1
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CORPORATE GOVERNANCE
Code of Governance (2017)

S/N Code guideline
Board Governance
1 Induction and orientation are
provided to incoming governing
board members upon joining the
Board.
2 Are there governing board members
holding staff appointments? (skip
items 3 and 4 if “No”)

(select whichever
is applicable)

1.1.2

Complied

No

3 Staff does not chair the Board and
does not comprise more than one
third of the Board.

1.1.3

4 There are written job descriptions
for the staff’s executive functions
and operational duties, which are
distinct from the staff’s Board role.

1.1.5

5 The Treasurer of the charity (or any
person holding an equivalent
position in the charity, e.g. Finance
Committee Chairman or a
governing board member
responsible for overseeing the
finances of the charity) can only
serve a maximum of 4 consecutive
years.

1.1.7

If the charity has not appointed any
governing board member to oversee
its finances, it will be presumed
that the Chairman oversees the
finances of the charity.

Response

Code
ID

Complied

Explanation

(if Code guideline
is not complied
with)
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6 All governing board members must
submit themselves for renomination and re-appointment, at
least once every 3 years.

1.1.8

Complied

7 There are documented terms of
reference for the Board and each of
its committees.

1.2.1

Complied

8 There are documented procedures
for governing board members and
staff to declare actual or potential
conflicts of interest to the Board at
the earliest opportunity.

2.1

Complied

9 Governing board members do not
vote or participate in decision
making on matters where they have
a conflict of interest.

2.4

Complied

Conflict of Interest

Human Resource and Volunteer Management
10 The Board approves documented
human resource policies for staff.

5.1

Complied

11 There is a documented policy to
seek the Board’s approval for any
loans, donations, grants or financial
assistance provided by the charity
which are not part of the charity’s
core charitable programmes.

6.1.1

Complied

12 The Board ensures that internal
controls for financial matters in key
areas are in place with documented
procedures.

6.1.2

Complied

13 The Board ensures that reviews on
the charity’s internal controls,
processes, key programmes and
events are regularly conducted.

6.1.3

Complied

14 The Board approves an annual
budget for the charity’s plans and
regularly monitors the charity’s
expenditure.

6.2.1

Complied

Financial Management and Internal
Controls

11
15 Does the charity invest its reserves
(e.g. in fixed deposits)? (skip item 16
if “No”)
16 The charity has a documented
investment policy approved by the
Board.

No

6.4.3

Fundraising Practices
17 Did the charity receive cash
donations (solicited or unsolicited)
during the financial year? (skip
item 15 if “No”)
18 All collections received (solicited or
unsolicited) are properly accounted
for and promptly deposited by the
charity.

Yes

7.2.2

19 Did the charity receive donations in
kind during the financial year?
(skip item 20 if “No”)
20 All donations in kind received are
properly recorded and accounted
for by the charity.

Complied

Yes

7.2.3

Complied

8.2

Complied

Disclosure and Transparency
21 The charity discloses in its annual
report —
(a) the number of Board meetings in
the financial year; and
(b) the attendance of every
governing board member at those
meetings.
22 Are governing board members
remunerated for their services to
the Board? (skip items 23 and 24 if
“No”)
23 No governing board member is
involved in setting his own
remuneration.
24 The charity discloses the exact
remuneration and benefits received
by each governing board member in
its annual report.
OR
The charity discloses that no
governing board member is
remunerated.

No

2.2

8.3
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25 Does the charity employ paid staff?
(skip items 26 and 27 if “No”)

Yes

26 No staff is involved in setting his
own remuneration.

2.2

Complied

27 The charity discloses the number of
paid staff who satisfies all of the
following criteria: (a) the staff is a
close member of the family
belonging to the Executive Head or
a governing board member of the
charity; (b) the staff has received
remuneration exceeding $50,000
during the financial year. The
information relating to the
remuneration of the staff must be
presented in bands of $100,000.
OR
The charity discloses that there is
no paid staff, being a close member
of the family belonging to the
Executive Head or a governing
board member of the charity, who
has received remuneration
exceeding $50,000 during the
financial year.

8.5

Complied
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FINANCIAL SUMMARY
Income

1%
Government
Funding

99%
Donations

INCOME
$257,482

Expenditures
53%
Governance &
Administrative
Costs
EXPENDITURES
$80,305

47%
Cost of
Charitable
Activities
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2019-2020 AT A GLANCE

21 families supported
across 4 programmes
Image credit : Freepik.com

9 children received tuition
support through our Tuition
Grant
Image credit : Flaticon.com

164 individuals attended
o ur support gro up meetings
and medical talks

4 4 9 i n d i v i d u a l s a t te n d e d
o u r c o m m u n it y e v e nt s
Image credit : Freepik.com
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PROGRAMMES & ACTIVITIES
Support Group Meetings
Held monthly at the Learning Space at
Singapore General Hospital, BTSS Support
Group Meeting has been the core programme
since our founding days. We know that those
who have been affected by a brain tumour are
often

the

best

source

of

support

and

information for others in similar situations.
Newly diagnosed patients and caregivers meet
others who have journeyed along familiar
paths and gain strength from being part of our
community. Every quarter, we organise talks
for members and the public.

Apart from

medical talks, we have invited professionals in

Support Group meeting

various fields to share topics close to our
members’ hearts like healthy lifestyle, lasting
power of attorney and mindfulness.

With

physical constraints in place due to the
COVID19

situation,

the

Support

Group

meetings have moved to a virtual platform
and we meet regularly every 3 weeks on
Zoom.

Quarterly talk – Lasting Power of Attorney

16
Community Events
Many

events

were

organised

for

our

members in the 2019-2020 financial year,
ranging from walks to parties.

It was

definitely a fun filled year for the young
ones as volunteers from corporate sponsor
Morgan Stanley took our kids out for baking,
farm tour and Christmas shopping. Student
volunteers from NUS Community Service
Club organised a series of activities for our

Youth Day @ Botanic Gardens

kids through their yearly Grant A Wish
event.

Yet another group of student

volunteers from Hwa Chong institution
crafted a June art camp for our kids and
organised a picnic for them in Botanic
Gardens to celebrate Youth Day.

Baking Fun with Morgan Stanley volunteers

Kids camp

Children’s Day Celebration @ NUS Guild House

NUSCSC Grant a Wish party

Christmas shopping with Morgan Stanley volunteers
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The adults were not overlooked. In conjunction
with Singapore’s 54th National Day, we organised
a programme-filled support group meeting.
Members attended a medical talk and celebrated
National Day with food, games and laughter. In
October, our beneficiaries were in for a sensory
National Day Celebration

treat as they were invited to the first ever musical
on Lim Boon Keng staged at the historical
Victoria Theatre. This was brought to us by the
good people of Musical Theatre Limited. It was
a joyous end to 2019 when members attended
our Christmas party with their families. Apart
from catching up with one another, they
participated in games and children went home
merrily with gifts.

Walkathon @ Punggol Waterway

Miss World Coronation Night

The Cheng family @ Lim Boon Keng musical

Christmas party
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Awareness Campaigns
Our signature Brainy Car Rally is a awareness raising campaign held to commemorate Brain
Tumour Awareness Week. Brain tumour patients and caregivers get a chance to ride on cars
sponsored by the Lamborghini Club and the public can learn more about brain tumour through
exhibitions and sharing. This event was held in 2014, 2015, 2016 and 2018.

Brainy Car Rally

Q&A Forum @ NNI Brain Awareness roadshow

BTSS participated in the NNI Brain Awareness roadshow in May 2019 at Toa Payoh Hub.
Approximately 2000 people were in attendance. During the event, attendees asked questions,
shared opinions, visited and participated in interactive booths.

Financial Assistance
To ease the additional burden faced by brain tumour patients, we provide various forms of
financial assistance. Beneficiaries can tap on our Welfare Grant to ease hardship caused by
additional costs of travel for medical appointments, rehabilitation, home care and other
welfare-related areas. Children who are affected by brain tumour get educational support
through our Tuition Grant.

To provide emotional support to beneficiaries, we have also

partnered with Nulife Care & Counselling for counselling services.

19

SHARING OUR EXPERIENCES
After attending a talk on brain tumour by
Brain Tumour Society Singapore's (BTSS)
President Ms. Melissa Lim, I was inspired to
step out of my comfort zone and give more to
society. Hence, I recruited the help of 4 other
friends, and on behalf of the team, reached out
to BTSS in search of a volunteering
opportunity. We were told that they were in
need of peer tutors for children recovering
from brain cancer, and hence began to tutor
these children on a weekly basis. In the
beginning, things were not entirely smooth
sailing. Our new peers were very friendly, but
there was still inadvertently some degree of
awkwardness in the atmosphere - after all,
interacting with strangers is an odd ordeal.
However, after a session or two, things became
a little bit more natural, and our interactions
became smoother. Throughout the whole
journey, I was amazed by the drive and resolve
in our new friends; interestingly, although the
project was supposed to be one where we
taught these beneficiaries, I actually ended up
learning a lot of things from them about how
to improve myself and be more determined in
completing tasks.
In terms of leadership, I learnt the importance of coordination and communication between a
team. As our group had 5 people, but we only had 2-3 children to tutor per week, not every
member of the group needed to show up weekly (after all, too many cooks spoil the soup). To
arrange the tutoring sessions well proved to be a more difficult task, especially since I had to
account for the availability of my group members as well. I also witnessed first-hand the
detriments of not allocating roles in a group explicitly, and learnt not to repeat the same
mistakes again. Despite making our schedules a little bit more hectic (especially during the exam
periods), the experience was a fruitful and fulfilling one. It warmed our hearts to hear that our
peers have improved, and after every lesson, seeing the happiness in their eyes made it all worth
it.

Li Yicheng
Volunteer
Hwa Chong Institution, Year 2 JC
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Being part of BTSS is something that I am grateful
for as I am able to do activities organised by BTSS
(e.g. baking) which I am very happy about as I
have never done some of these activities if not
organised by BTSS. I am able to learn new skills
during these activities which in turn, let me learn
more things. I love attending events and activities
as I get to meet fellow beneficiaries as well as meet
new people during the events. I am looking
forward to more events after this COVI19 as I can’t
wait to meet people from BTSS.

Javier Lim, 13
Beneficiary

Karen (caregiver) to daughter Bianca

Hi, I am Karen Lai, caregiver to my 13-year
old daughter, Bianca Lai, who was diagnosed
with Craniopharyngioma when she was 4years old.
As a parent of a child with brain tumour, I
felt lost and alone when I found out about
my daughter’s diagnosis. Not many people
understand what our child, nor our family,
go through on a daily basis. Even after their
surgeries, our children take medication for
life, and have lifelong hospital visits and
therapy
sessions.
Some
undergo
behavioural and personality changes too.
Through BTSS, I found other parents who
have walked similar journeys. We share and
support each other, and I have learnt so
much from them. Our children attend the
numerous activities organised by BTSS
which is fantastic as they don’t get invited
out often due to their differences.
With BTSS, our journey is not so lonely
anymore.
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HOW TO CONTRIBUTE
We welcome your valuable support, whether in the form of volunteerism, cash donations and/or
corporate sponsorship. Your kind efforts will go a long way to help sustain and grow our cause.

•You can donate
through giving.sg
by following this
link
https://www.givin
g.sg/brain-tumoursociety-singaporelimited#donate

•We welcome you
to join us to bring
joy to our small
community.
• Kindly email us at
admin@braintumo
ursociety.org.sg
and we will
respond to you
within 5 working
days.

SPONSOR

•Cheques should be
addressed to
"Brain Tumour
Society
(Singapore)
Limited" and
mailed to 10
Raeburn Road #0208 S(088702)

VOLUNTEER

DONATE

Every contribution counts to bring more hope, joy and security for our brain tumour community.

•BTSS seeks
corporate sponsors
who aim to align
their Corporate
Social
Resposibility
cause with helping
our community. It
is with your
generous and kind
support that we
could improve our
services to our
beneficiaries.
•Kindly email us at
admin@braintumo
ursociety.org.sg

Image credit : Freepik.com
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